TOURISM ENGLISH

We tailor English courses to your specific business needs

Hospitality Learning
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Jsic Travel English: Greetings, introductions, basic questions.
e Hotel Basics: Checking infout, room requests, understanding basic
dtel amenities, making simple complaints.
e Essential Vocabulary: Common travel terms.
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. stomer Service: Handling customer inquiries, providing information,
solving basic problems, m‘qking recommendations, upselling.

e Travel Narratives: Describing travel experiences, giving directions,
plaining cultural differences, writing simple travelogues.

e Tourism Products: Understanding and describing different types of

urism.

e Business Communication: ‘\?\/—riﬁhg\ professio emails, making
presentations, negotiating contracts, dttending meetings, participating
in industry events. '

e Cultural Understanding: Analyzing “cultural nuances in tourism,
understanding intercultural communication, addressing cultural
sensitivity issues.

* Specialized Topics: Sustainable tourism, tourism marketing, travel
writing, tourism research, emerging trends in the industry.
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Joe Smith

©+297 563 5242

elasten@gmail.com

"WE WILL ESTABLISH A SUITABLE BUDGET, TIMELINE, AND DURATION FOR OUR COLLABORATIVE LEARNING."
EMPOWERING YOUR HOSPITALITY TEAM FOR SUCCESS



